MEDIA RELEASE

March 2005 News
The annual review of One-Ticket prices resulted in revised prices with an average increase of around 3.5% being introduced from 3 April 2005.

There are now around 450 PayPoint outlets acting as agents for One-Ticket, and as most of these are shops open for extended hours the opportunities for buying tickets are substantially greater than they were last year. 

We have heard of some initial problems where PayPoint agents are unfamiliar with One-Ticket but hope that this is no longer the case. We would ask that you notify us should you have any problems.  Tickets issued by the PayPoint system are produced through the agents’ terminal and are then sealed into a One-Ticket wallet.  The agent will need to know the type and area of ticket you wish and the day of use (for day tickets), or start date (7-day or 28-day tickets).  For 7 and 28 –day tickets the agent also needs the user’s ID card number (tickets can only be sold to holders of One-Ticket Photocard IDs), as that must be entered before the ticket is printed from the terminal.

Rail+Bus tickets remain available only within the Edinburgh and East Lothian areas at present but discussions have commenced with First ScotRail now that they operate the ScotRail franchise.  We are hopeful that it will prove possible to expand Rail+Bus ticketing throughout the One-Ticket area but this will prove complex and is not likely before Autumn 2005 at the earliest.  Because of the move to eliminate or minimise hand-written tickets the sale of tickets through ScotRail at Haymarket station and GNER at Waverley and Dunbar stations will be withdrawn from 3rd April 2005.  We hope that it will be possible to reinstate sales at these locations at some point later in the year. 

